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RCMS® Audit Service Provider Application


BEAC’s evaluation and approval of an audit service provider (ASP) will be based upon the provider meeting ACC’s RCMS and BEAC’s criteria for approval.  Audit Service Providers must demonstrate that they have complied with all requirements defined in RCMS204.XX, Responsible Care® Certification Audit Service Provider Requirements – http://www.responsiblecaretoolkit.com/certification.asp.  
Organization/Individual Name:  ___________________________________________

Address:  _____________________________________________________________

_____________________________________________________________

Phone:  __________________  Fax:  _____________  e-mail:  __________________

Enclose with Application:

· 1.  Business Information (evidence of legal entity) – Incorporation, Licenses, 

Principal Owners, Officers, Tax ID

· 2.  Liability Insurance Policies

· 3.  Written Policies and Procedures
· Organizational independence (from other services such as consulting and training) and auditor independence

· Process describing how auditors meet ACC requirements for auditor qualification, training, and continuing professional development

· Audit confidentiality and records

· Process for resolving complaints, appeals, disputes

· Quality Assurance Programs

· 4.  RCMS Audit Work Plan / Protocols - Describes how the audit team will perform all components of the audit in conformance with RCMS criteria

· 5.  Initial Witnessed Audit – Date and location of proposed audit for

 BEAC witnessing.

(  Application Fee - $10,000  ( Check One)
Amount Enclosed:  $_______________
(  Check

(  Master Card 

(  Visa 

(  American Express 
Credit Card No.:__________________________________  Expiration Date:_________

Mail Application with Payment to:  Director, BEAC Programs; 247 Maitland Ave.; Altamonte Springs, FL   32701-4201

OR FAX to:  Director, BEAC Programs; (407) 830-7495
GENERAL CONDITIONS: - With BEAC’s approval of the ASP application, the Company/Individual agree to the following requirements:

FEES - Audit Service Providers must include appropriate payment with their application.  Application fees are $10,000 with an annual renewal fee of $2,000.  A $5,000 deposit is due with the initial application.  The remaining $5,000 is due at or before the first scheduled witnessed audit. The application fee is non-refundable and covers the cost of BEAC’s approval process, including the cost of witnessing one RCMS audit.  Additional witnessed audits necessary to obtain approval or to retain approved status will require a fee of $7,000 to be paid.  Annual renewals will not require an additional witnessed audit unless problems are identified by the BEAC RCMS Committee.  

WITNESSING – Prior to ASP approval, BEAC must observe one of the first three RCMS® certification audits performed by the ASP applicant.  Based upon the witnessed audit, BEAC can deny approval or require additional witnessed audits until BEAC is satisfied with the audit process.  BEAC also reserves the right to witness additional certification audits (s) to retain approved status.  The ASP is responsible for securing all necessary approvals from the audited company to for provide BEAC’s witnessing of the RCMS® audit.  

MAINTENANCE OF APPROVAL - An approved ASP must comply with the following requirements to maintain approved status:

1. BEAC Attestation - Prior to the start of each RCMS certification audit, the ASP must provide an attestation letter to BEAC that all of their qualifications are current and in conformance with the requirements as defined in RCMS204.XX and RCMS205.XX.  As part of this attestation, the ASP must provide its name and contact information, audited company name and contact information, lead auditor, other members of audit team, and audit dates.  

2. Audit Evaluations - After each RCMS review, BEAC will request that the audited company perform an evaluation of the ASP’s performance.  BEAC will provide an evaluation form to the audited company.  The ASP can add some additional information to the evaluation form with BEAC’s approval.  The evaluation will be reviewed by BEAC and BEAC may request the ASP to provide a response and/or written corrective actions for any negative items noted.  Requested responses will be reviewed by BEAC for adequacy and follow-up will be performed if the responses are inadequate.  Failure to satisfactorily correct deficiencies may result in BEAC revoking or not renewing the ASP status, with notification to the TOB.  BEAC staff will receive and maintain files of all correspondence.  
3. Annual Reporting Statement - The ASP must submit an Annual Reporting Statement form that lists all RCMS audits performed in the calendar year.  The form shall include a statement from the ASP’s responsible official that all applicable BEAC guidelines are being met.  In addition, the ASP shall submit any revisions to their written procedures as required by this document.  

4. Periodic Third-Party Quality Assurance Review - The ASP shall undergo and pass a third-party Quality Assurance Review (QAR) every three years as defined by BEAC and approved by ACC.  BEAC or its designee will perform the QAR.  The ASP is responsible for the payment of associated review fees to BEAC or its designee.  BEAC will publish a fee schedule for QAR reviews at a later date once the process is developed and approved by ACC.
5. Changes - For any changes in the ASP’s legal entity status, any legal actions filed against the ASP concerning its performance of RCMS® audits, or other significant actions that can materially impact the ASP from performing its responsibilities as outlined in this document, BEAC shall be promptly notified.  

AUDITS - BEAC shall have the right to perform audits of the ASP to verify that its procedures, processes, records, and practices comply with RCMS204.XX and BEAC program requirements.  The audit will include the right to inspect and copy documents, records and other items.  

SUSPENSION OR TERMINATION OF RECOGNITION STATUS - BEAC reserves the right to suspend or terminate the ASP’s approved status based upon the ASP not complying with RCMS204.XX or BEAC requirements as provided in this document.  BEAC will communicate any suspension or termination of the ASP approved status in writing.  Any disputes with BEAC’s decision can be communicated to BEAC as defined in the Complaints and Disputes section below.

COMPLAINTS AND DISPUTES - Complaints and disputes against BEAC, staff, and agents associated with the ASP Approval program shall be submitted in writing to BEAC.  BEAC will process the complaint/dispute in accordance with its defined processes which are managed by the Ethics Committee.  The Ethics Committee decision will be communicated in writing to the ASP.  The ASP can appeal the decision and request a hearing with a panel appointed by the BEAC Board.  All decisions of the hearing panel will be final.

ACC TECHNICAL OVERSIGHT BOARD (TOB) - Acting on behalf of the ACC, the TOB reserves the right to monitor BEAC’s performance in accordance with its obligations as defined in the MOU executed between ACC and BEAC.  If BEAC fails to administer the ASP program in accordance with ACC criteria - based upon the recommendation of the TOB - ACC may revoke BEAC’s authority to approve ASPs for the RCMS® program.

INDEMNIFICATION - The RCMS ASP applicant agrees that BEAC, its directors, employees, or agents will not be liable or responsible for any aspects of the ASP’s performance of a RCMS certification audit.  The applicant agrees to indemnify BEAC, its directors, employees, and agents from and against any and all loss, damage or liability resulting from demands, claims, suits, or actions associated with the performance of an RCMS certification audit or from the ASP application process.  The indemnity provided shall include, but not be limited to court costs, attorney’s fees, costs of investigation, costs of defense, settlements, and judgments associated with such demands, claims, suits or actions.  The indemnification shall survive the cancellation, termination, completion, or expiration of the ASP’s approved status.  

WAIVER OF RIGHTS - The RCMS ASP applicant agrees that the decision of BEAC regarding its application for ASP approval or suspension/termination of its approved status is final.  Applicant specifically waives any and all potential claims regarding BEAC’s action on its application or suspension/termination of its approved status.  Applicant releases BEAC, its directors, employees, and agents from any and all liability associated with the ASP application or approval process.

CONFIDENTIALITY - The materials submitted by the ASP to BEAC for use in the evaluation will not be copied or distributed to any party outside of BEAC’s RCMS® Committee.  To be eligible to serve on the RCMS Committee, an individual cannot work for, own, or have a financial interest in a company that performs RCMS certification audits.  Each member of the Committee must sign a statement to this affect and agree to resign from the Committee immediately if these circumstances change and that they will not work for, own, or have a financial interest in an ASP for at least one year after their resignation.  The application and all original supporting materials will be maintained indefinitely in a confidential file in the BEAC headquarters for the sole purpose of this approval process.  BEAC acknowledges that the ASP reserves any and all rights to the materials, and BEAC will not reproduce or transmit the materials in any form by any means without prior written permission of the ASP.

The following responsible individual agrees that the information provided in this application is correct and agrees to comply with and be bound by the “General Conditions” as defined in this application.

Name:  _______________________________________           Date:  ______________

Signature:  ____________________________________

Title:  ________________________________________
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