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BEAC feedback survey

1. Which of the following best describes your current employment?

 
Response

Percent

Response

Count

Private Industry - manufacturing 25.0% 90

Private Industry - transportation 3.1% 11

Private Industry - oil & gas 8.6% 31

Private Industry - energy 12.2% 44

Consultant / Audit Service 

Provider
38.3% 138

Government Agency (non-military) 6.1% 22

Military 0.3% 1

Academic Institution 3.1% 11

Non-Government Organization 

(NGO)
1.1% 4

Unemployed, actively seeking new 

position
1.7% 6

Retired 0.6% 2

 Other (please specify) 46

  answered question 360

  skipped question 40
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2. Where are you located?

 
Response

Percent

Response

Count

U.S. Northeast 26.0% 100

U.S. Southeast 20.1% 77

U.S. Midwest 21.4% 82

U.S. South central 10.9% 42

U.S. Northwest 6.3% 24

U.S. Southwest 13.0% 50

Alaska or Hawaii 0.3% 1

Canada / Mexico 2.1% 8

 Outside North America (please specify): 16

  answered question 384

  skipped question 16
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3. What is your base salary range (U.S. dollars)?

 
Response

Percent

Response

Count

< $25,000 0.5% 2

$25,000 - $49,999 1.3% 5

$50,000 - $74,999 12.0% 48

$75,000 - $99,999 28.5% 114

> $100,000 42.5% 170

Prefer not to answer 15.3% 61

  answered question 400

  skipped question 0
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4. What is your age? 

 
Response

Percent

Response

Count

< 30 1.0% 4

< 40 12.0% 48

< 50 29.8% 119

< 60 37.8% 151

60+ 16.8% 67

Prefer not to answer 2.5% 10

  answered question 399

  skipped question 1
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5. In your organization, are the EHS and financial/operational audit functions combined or separate?

 
Response

Percent

Response

Count

Combined. 9.9% 39

Separate, but both report within the 

same top level function.
20.9% 82

Separate, and report to different 

functions within the 

organization.

42.9% 168

Consultant - only EHS activities 26.3% 103

 Please specify who the EHS audit group reports to: 42

  answered question 392

  skipped question 8

WACHA
Typewritten Text

WACHA
Typewritten Text

WACHA
Typewritten Text



Response 
Percent

Response 
Count

9.9% 39
20.9% 82
42.9% 168
26.3% 103

42
392

8

assessment services group (registrar, not consultancy) President
Business Unit managers and EHS VP and Counsel President
Chief internal auditor President
Chief Operating Officer Risk Management / Corporate Services
COO -Chief Operations Officer who is one of the three principal owners Senion site operations managers
Country Chair (in USA, President of US company) Senior VP
Director EHS Senior VP in operations
EHS Director Senior VP, Compliance
EHS VP Vice President - General Auditor
Enterprise EHS VP - Human Resouces
Exec VP of Env and Research who reports to CEO VP EHS
Facilities Maintenance Service Chief VP of Operations
General Manager VP Shared Services (IT, Env., Purchasing, Facilities)
HESS Board We have no audit groups.
HR Department
Internal Audits
Legal (Ethics & Compliance)
Legal-Ethics and Compliance
Our group reports to the divisional president.
Owner

Please specify who the EHS audit group reports to:

skipped question

In your organization, are the EHS and financial/operational audit functions 
combined or separate?

Consultant - only EHS activities

Combined.

answered question

BEAC feedback survey Question 5

Separate, and report to different functions within the 

Answer Options

Please specify who the EHS audit group reports to:

Separate, but both report within the same top level 



6 of 25

6. Does your company require or encourage personal certification?

 
Response

Percent

Response

Count

Requires 17.3% 68

Encourages 60.7% 238

Neither 21.9% 86

 Other (please specify) 7

  answered question 392

  skipped question 8
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7. What do you think about the following certification programs (certification designation)? Select as many choices as apply.

 
I hold this 

designation

Well 

known
Prestigious

Company 

required

Easy to 

get

Hard to 

get

Salary 

booster

Valued 

by 

clients

Never 

heard of 

it

Response

Count

ABCEP (CEP) 1.1% (3)
14.4% 

(39)
4.4% (12) 0.0% (0)

7.4% 

(20)
3.0% (8) 1.5% (4)

4.8% 

(13)
72.2% 

(195)
270

ABIH (CIH) 11.6% (38)
70.9% 

(232)
47.4% (155) 3.7% (12)

0.6% 

(2)

42.8% 

(140)

27.5% 

(90)

40.7% 

(133)

9.8% 

(32)
327

BCSP (CSP) 26.1% (83)
68.2% 

(217)
41.2% (131) 5.3% (17)

4.7% 

(15)

35.2% 

(112)

23.9% 

(76)

37.4% 

(119)

10.1% 

(32)
318

BEAC (CPEA) 88.8% (340)
23.5% 

(90)
21.9% (84) 8.1% (31)

5.0% 

(19)

21.9% 

(84)

8.6% 

(33)

24.0% 

(92)
0.0% (0) 383

IHMM (CHMM) 21.6% (62)
56.8% 

(163)
14.6% (42) 1.4% (4)

20.6% 

(59)

16.7% 

(48)

9.4% 

(27)

18.8% 

(54)

11.8% 

(34)
287

IIA (CIA) 3.1% (8)
30.1% 

(78)
10.8% (28) 1.9% (5)

1.5% 

(4)

10.0% 

(26)
3.1% (8)

9.7% 

(25)
59.1% 

(153)
259

IPEP (QEP) 2.5% (6)
20.7% 

(50)
5.4% (13) 0.0% (0)

10.4% 

(25)

7.1% 

(17)
2.5% (6)

5.4% 

(13)
62.2% 

(150)
241

NREP (CEA, REP and REM) 10.8% (26)
23.3% 

(56)
5.0% (12) 0.8% (2)

21.3% 

(51)

7.9% 

(19)
3.8% (9)

6.7% 

(16)
50.0% 

(120)
240

Professional Engineer (P.E.) 12.3% (40)
76.6% 

(249)
60.9% (198)

10.5% 

(34)

0.6% 

(2)

56.0% 

(182)

40.6% 

(132)

48.9% 

(159)

4.3% 

(14)
325

RABQSA (EMS auditor) 6.1% (16)
25.9% 

(68)
7.2% (19) 0.8% (2)

5.3% 

(14)

9.9% 

(26)
3.0% (8)

13.3% 

(35)
54.8% 

(144)
263

 Other (please specify) 45



BEAC feedback survey  
  Question 7

Also hold IEMA (PEA) CPA
ARM CPA
ARM, OHST, CSHM CPA, CA, CMA, CGA
BCEE CPE, CUSA
California EPA REA I CPE, CUSA
California REA CPSI
Certified Fire Protection Specialist CRSP (Canada)
CERTIFIED HAZARD CONTROL MANAGER cshm
Certified Hazard Control Manager CSHM
certified healthcare safety professional CSP : Have to have college degree to take.
CFEI Engineer In Training (EIT)
CFPS Certified Fire Protection Specialist I CFEA, CEI
CHCM, CSHO Ineurope the IRCA is the standard accreditation body for QEHS auditors
CHCM, CUSA N-2 Industrial NJDEP Wastewater License
CHS - Certified in Homeland Security (ACFEI) OHST
CHSM, CMSP, NREMTS, ROH, Canadian
CHST RS, RHSP
CHST Specialist MicroBiologist /Biosafety -SM(NRCM)
CHST, CUSA ; Registered and Certified Biosafety Professional (RBP, CBSP)ABSA
CHST, OHST UK RSP, IRCA, with supporting professional qualifications
COHC: Certified Occupational Hearing Conservationist; of which I am certified WGO-CSS,

Other (please specify)
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  answered question 397

  skipped question 3

8. If you are a CPEA or applicant, why did you choose BEAC certification?

 
Response

Percent

Response

Count

Company required it 11.5% 45

Personal development 79.2% 309

Increase value to clients 39.5% 154

Higher salary 6.7% 26

Not applicable 3.3% 13

 Other (please specify): 20

  answered question 390

  skipped question 10



Response 
Percent

Response 
Count

11.5% 45
79.2% 309
39.5% 154
6.7% 26
3.3% 13

20
390

10

At the time, my company required it for my job role.
BCSP or ASSE promoted this certification in it's infancy
Becoming a CPEA was a no brainer as I knew it would increase my value to clients as well as my company.
company recommended
Consulting work, outside of normal employment.
Credential that lends credibility to audit experience
Further delineate myself within the profession
good on resume if change jobs
High credentials - status
Higher value employee to employer with the certification
I new it would become accepted by the ASSE some day and it was.
IIA credibility with Internal Audit personnel and Company.
Increased authority for performing company audits.
Internal Audit Dept. prefers Audit Team Lead have it
It aligned with business plans at the time.
It was the only auditor certification at the time (late 1990s)
Old supervisor recommended
Professional Credibility
Required to do RC 14001/RCMS audits
Vice President required it.

Company required it

Other (please specify):

Other (please specify):

BEAC feedback survey

Increase value to clients

skipped question

Answer Options

Not applicable

Personal development

answered question

If you are a CPEA or applicant, why did you choose BEAC certification?

Higher salary
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9. How did you hear about BEAC?

 
Response

Percent

Response

Count

Colleague 48.0% 183

Supervisor 17.6% 67

Professional organization (indicate 

below which one)
32.0% 122

Client 4.2% 16

Regulatory Agency 2.1% 8

Web search 8.9% 34

 Other (please specify) 116

  answered question 381

  skipped question 19



Response 
Percent

Response 
Count

48.0% 183
17.6% 67
32.0% 122
4.2% 16
2.1% 8
8.9% 34

116
381

19

47 The Auditing Roundtable 1 DQS
21 AMERICAN SOCIETY OF SAFETY ENGINEERS 1 flyers in mail and intenet
5 IIA 1 I did a lead auditor training RCMS, they told about BEAC
4 AIHA 1 it was either ASSE or BCSP, can't remember which
4 BCSP 1 Jerry Atlas at Consolidated Edison of NY
3 ACC 1 Mail
2 EEI Environmental Audit Task Force 1 Progressive Railroading Article
2 National Safety Council Congress 1 Safety training class
1 ABIH 1 Training by employer, with John Nagy
1 AIHA, IHMM 1 Trinity Consultants, IIA
1 also, Respons. Care training
1 Announced in EP Online magazine sometime ago
1 both AIHA and ACHMM (now AHMP)
1 BSI
1 CHMM
1 CPEA Letter

Supervisor

Other (please specify)

# responses

#9  How did you hear about BEAC?

Client

skipped question

Colleague

Web search

BEAC feedback survey

Professional organization (indicate below which one)

answered question

Answer Options

Regulatory Agency
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10. Which of the following statements do you feel is more accurate?

 
Response

Percent

Response

Count

BEAC is a certification board that 

issues professional certifications
36.8% 147

BEAC is a membership organization 

that provides services to its 

members

1.5% 6

BEAC is both a membership 

organization and professional 

certification board

61.8% 247

 Other (please specify) 1

  answered question 400

  skipped question 0
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11. Do you think BEAC should issue professional guidance?

  Yes No Maybe
Response

Count

Code of Ethics 91.7% (363) 2.3% (9) 6.1% (24) 396

Standards 82.0% (323) 7.4% (29) 10.7% (42) 394

Practice Guidance 79.4% (309) 5.4% (21) 15.2% (59) 389

Audit programs 63.7% (246) 17.1% (66) 19.2% (74) 386

Training courses 75.2% (294) 11.3% (44) 13.6% (53) 391

Webinars 68.4% (256) 8.6% (32) 23.0% (86) 374

 Other (please specify) 4

  answered question 399

  skipped question 1
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12. Select the top five success factors critical to your job success:

  Most critical Second Third Fourth Fifth
Rating

Average

Response

Count

Ability to communicate effectively 51.8% (198) 20.2% (77) 16.0% (61) 6.8% (26) 5.2% (20) 1.93 382

Strategic thinking and planning 13.2% (34) 27.1% (70) 19.4% (50) 21.7% (56) 18.6% (48) 3.05 258

Understanding business processes 

and operations
6.6% (19) 17.8% (51) 31.5% (90) 21.7% (62) 22.4% (64) 3.35 286

Understanding industry trends 3.2% (3) 7.5% (7) 14.0% (13) 34.4% (32) 40.9% (38) 4.02 93

Technical expertise and proficiency 25.5% (78) 22.9% (70) 24.5% (75) 18.0% (55) 9.2% (28) 2.62 306

Regulatory knowledge 16.7% (48) 30.6% (88) 21.5% (62) 20.8% (60) 10.4% (30) 2.78 288

Ability to collaborate with other 

parts of the organization
5.6% (10) 15.0% (27) 13.9% (25) 36.7% (66) 28.9% (52) 3.68 180

Negotiating skills 4.1% (4) 2.1% (2) 13.4% (13) 19.6% (19) 60.8% (59) 4.31 97

Use of information technology 1.4% (1) 4.3% (3) 7.1% (5) 20.0% (14) 67.1% (47) 4.47 70

 Other (please specify) 8

  answered question 399

  skipped question 1



Rating Response

BEAC feedback survey

Qestuion #12:  Select the top five success factors critical to your job success:

Answer Options Most critical Second Third Fourth Fifth
Rating 

Average
Response 

Count
#1 Ability to communicate effectively 198 77 61 26 20 1.93 382
#2 Technical expertise and proficiency 78 70 75 55 28 2.62 306
#3 Regulatory knowledge 48 88 62 60 30 2.78 288
#4 Strategic thinking and planning 34 70 50 56 48 3.05 258g g p g 3 0 50 56 8 3 05 58
#5 Understanding business processes and 19 51 90 62 64 3.35 286
Ability to collaborate with other parts of the organization 10 27 25 66 52 3.68 180
Understanding industry trends 3 7 13 32 38 4.02 93
Negotiating skills 4 2 13 19 59 4.31 97
Use of information technology 1 3 5 14 47 4.47 70

8Other (please specify) 8
399

1

Other (please specify)
several of these are equally important

Other (please specify)

skipped question
answered question

q y p
Personal experience in problems that industries face.
Law Degree
They're all important.
I would rank a little differently if more ranking options were available
Can't choose just 5 -- ALL are critical -- I own the company
Ability to read people and adapt to situations foster trust provide valueAbility to read people and adapt to situations, foster trust, provide value
Some items do not apply to my situation.
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13. Please indicate if you agree or disagree with the following regarding the future of the profession:

  Agree Disagree Don't know Not applicable
Response

Count

My organization will be negatively 

affected by current economic 

conditions
64.8% (256) 22.5% (89) 11.4% (45) 1.3% (5) 395

My organization will be downsizing 41.8% (165) 32.7% (129) 20.5% (81) 5.1% (20) 395

My department will be affected by 

layoffs
30.3% (120) 38.9% (154) 21.7% (86) 9.1% (36) 396

My organization will expand EHS 

activities
21.7% (85) 45.8% (179) 25.8% (101) 6.6% (26) 391

Professional certifications will be 

important in maintaining or finding 

employment
78.2% (308) 4.3% (17) 16.8% (66) 0.8% (3) 394

Use of contract / temporary 

workers will increase
51.5% (203) 17.0% (67) 26.4% (104) 5.1% (20) 394

Outsourcing will become more 

prevalent
53.9% (212) 15.8% (62) 27.0% (106) 3.3% (13) 393

EHS management systems will be 

required
62.0% (243) 13.8% (54) 21.2% (83) 3.1% (12) 392

Globalization will increase 67.4% (265) 7.1% (28) 21.4% (84) 4.1% (16) 393

  answered question 396

  skipped question 4
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14. What areas do you think BEAC should consider for a new certification program?

 
Response

Percent

Response

Count

None 11.5% 45

Energy Management 28.5% 112

Greenhouse Gas Emission reporting 34.9% 137

Sustainability 38.9% 153

Corporate Social Responsibility 23.7% 93

Process Safety Management 43.8% 172

Emergency Preparedness / 

Security
41.7% 164

 Other (please specify) 16

  answered question 393

  skipped question 7
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15. CPEAs and applicants are required to pay an annual renewal fee. Do you agree or disagree that the annual renewal fee is fair?

 
Response

Percent

Response

Count

Agree 76.8% 302

Disagree 10.9% 43

Not sure 12.2% 48

 Other (please specify) 23

  answered question 393

  skipped question 7



Response 
Percent

Response 
Count

76.8% 302
10.9% 43
12.2% 48

23
393

7

A nominal maintenance fee is fair, but $165/year is exhorbitant.
applicants should not
Appreciate that I was able to go to a temporary holding pattern while unemployed
As long as use of funds are toward our common cause, which otherwise would not be attainable
Beyond my CPEA, I have been unable to benefit from my membership.
but could be lower
But there should be a positive for this...like no Auditing Roundtable fee. 
  I am hit by both annually and the company does not see the why there has to be 2 fees/businesses.
Considering other fees it is too expensive since it is not well known.
Feel it is higher than other similar designations
It should be consistent with the CIH or CSP and no more.
Make it less money to renew.
Need more focus on evidence of practical auditing
Not enough space to explain why
Similar to other certifications.
The CPEA fee is double other, more respected certifications fees.
The fee is quite high compared to other certification bodies
The renewal fee is high and BEAC does not provide many benefits to those that are certified
Too expensive.
Too high.
too much
What do we get for the money?  Just initials behind our name?
Wish the annual fee were lower.
Would like to see more resource availability.

Other (please specify)

#15  CPEAs and applicants are required to pay an annual renewal fee.  Do you 
agree or disagree that the annual renewal fee is fair?

Other (please specify)

Agree

skipped question

BEAC feedback survey

Not sure

Answer Options

answered question

Disagree
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16. CPEAs are required to submit a report every 2 years showing 40 hours of Continuing Professional Development. Please check all statements that you 

agree with:

 
Response

Percent

Response

Count

The reporting format is easy to 

understand
66.8% 255

The reporting format is too 

complicated
4.2% 16

The reporting requirement is fair 69.4% 265

The reporting requirement is too 

high
15.2% 58

The types of activities included are 

comprehensive enough
41.9% 160

The reporting period is too short 25.1% 96

 Other (please specify) 30

  answered question 382

  skipped question 18



Response 
Percent

Response 
Count

66.8% 255
4.2% 16
69.4% 265
15.2% 58
41.9% 160
25.1% 96

30
382

18

20 hours in 2 years or 40 hours in 4 years would be better.
5 -year cycle preffered
Allow more credit for audits lead by an individual and/or for managing a global audit program
consider >40 hrs in 2 years
Economy impacts available dollars for training / travel
every 3-5 years is best
Every three years might be better
If you are CIH, CSP or PE, Prof Develop is not required
It is fair, though it is difficult to achieve in the economic climate where we are so very limited on what we can attend due to travel and course costs.
Must consider that many professionals hold numerous certifications and must meet different CEU's.  Can be very difficult to comply with breath of requirements
needs to be flexible and include on the job trainining and mentoring (e.g., by sr. auditor)
Not enough remidners of the report due date
Performing audits should be counted
prefer 5 years like CSP certifcation
reporting should be consistent with CIH and CSP (5 year cycle)
Should be every five years
similar to other certifications, however, I think the allowances are too lax in some areas.
The reporting period is NOT too short; it is about right.
The reporting requirement is too lax.
The reporting requirements are quite onerous compared to other certification bodies
There should be a requirement that the CPDs be in your field. Example if Environmental then is has to be training in E-auditing not another field
Training funds are cut during economic downtimes.
We should be able to take credit for auditing safety compliance
Would like to see every 3years

Other (please specify)

BEAC feedback survey

The reporting requirement is fair

answered question

Answer Options

The types of activities included are comprehensive enough

The reporting format is too complicated

Other (please specify)

#16  CPEAs are required to submit a report every 2 years showing 40 hours of Continuing 
Professional Development.  Please check all statements that you agree with:

The reporting requirement is too high

skipped question

The reporting format is easy to understand

The reporting period is too short
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17. Tell us your opinion of the BEAC Certification process (choose all that apply):

 
Response

Percent

Response

Count

Easy to understand 56.9% 215

Easy to complete 42.3% 160

Good support from office staff 42.1% 159

Confusing 3.7% 14

Too much paperwork 6.6% 25

Too long ago, don't remember 22.2% 84

 Other (please specify) 22

  answered question 378

  skipped question 22



Response 
Percent

Response 
Count

56.9% 215
42.3% 160
42.1% 159
3.7% 14
6.6% 25
22.2% 84

22
378

22

Personnelly too simple with regards to supporting docs. 
  No requirements that your training be in that specific field that you are looking for the certification in
  you just have to have the hours and credits in pretty much anything.
One needs to know the material to pass, so I studied and passed so one could say it was easy
Wasn't easy, but it shouldn't be too easy.
Still waiting for Prometric testion option
superior to rabqsa. thank you.
Great People to Work with, very professional.
Test is hard! But that makes it more credible.
If certifications are easy, they lack credibility.
Office staff has always been very prompt and helpful.
online testing is a must!!! Im trying to get certified now and it is HARD to find a sutable place and date for testing.
It is what is is
Not an easy process, but not confusing
I was VERY pleased to see that the testing process is moving to computer based.  
   Hand written essay portion will especially be better when taked on a computer.
I did not agree on the fact that I was not allowed to use a dictionary during the exam
The process was extensive and the exam was challenging.
somewhere between easy and confusing

Other (please specify)

Tell us your opinion of the BEAC Certification process (choose all that apply):

Confusing

skipped question

Easy to understand

Too long ago, don't remember

Other (please specify)

BEAC feedback survey

Good support from office staff

answered question

Answer Options

Too much paperwork

Easy to complete
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18. How do you prefer to receive information about BEAC activities? Check all that apply.

 
Response

Percent

Response

Count

Email 91.3% 365

Website 33.5% 134

eNewsletter 35.3% 141

Printed newsletter 9.3% 37

Colleague 1.0% 4

LinkedIn group 10.3% 41

Twitter 0.5% 2

I already receive too much 

information
3.8% 15

 Other (please specify) 4

  answered question 400

  skipped question 0
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19. Please rate the effectiveness of activities BEAC could use to promote its certification programs (choose all that apply): 

  Very effective Kind of effective Just ok Don't bother
Response

Count

Website 42.9% (156) 40.1% (146) 16.2% (59) 0.8% (3) 364

Exhibits at professional 

conferences
34.6% (123) 44.1% (157) 16.9% (60) 4.5% (16) 356

Presentations at regional meetings 32.7% (109) 40.8% (136) 19.8% (66) 6.6% (22) 333

Exhibits at college campuses 9.7% (30) 30.3% (94) 34.2% (106) 25.8% (80) 310

Brochures sent to Audit Service 

Providers
13.1% (42) 42.2% (135) 30.9% (99) 13.8% (44) 320

Brochures sent to company 

managers
13.7% (44) 30.5% (98) 33.6% (108) 22.1% (71) 321

Brochures sent to company Board 

members
10.5% (33) 25.2% (79) 26.4% (83) 37.9% (119) 314

Webinars 29.3% (95) 34.9% (113) 27.5% (89) 8.3% (27) 324

Symposium on a specific topic 29.8% (93) 40.1% (125) 24.0% (75) 6.1% (19) 312

Participation on government panels 31.0% (101) 40.2% (131) 22.7% (74) 6.1% (20) 326

Participation in technical groups for 

Standards
51.9% (166) 34.4% (110) 11.9% (38) 1.9% (6) 320

 Other (please specify) 14

  answered question 384

  skipped question 16



Advertise in professional magazines.

CPEA qualify for BCSP Core Examination
Ensure the pursuance of worldwide acceptance
have legislators legislate the requirement to be a CPEA for certain activities
Information made available thur safety organizations that offer safety training.  
   The information should be given to attendees.  They are already in the safety profession.
linking up with internatonal audit groups and those in other countries
OSHA Combustible Dust Explosion Rule-Making (current)
Presentations at EH&S Conferences
Since I live in europe, communication and information via the internet is my favorit
Uk not all applicable

BEAC feedback survey

BEAC Should not be involved in the edcuation process as this should be the ARs role in the auditing    
profession especially since BEAC is designed to be a certification body in the original agreements between 
IIA and BEAC.

#19 Please rate the effectiveness of activities BEAC could use to promote its certification programs (choose 
all that apply): 

Other (please specify)



20 of 25

20. How often do you visit the BEAC website (www.beac.org)?

 
Response

Percent

Response

Count

Frequently 7.6% 30

Occasionally 79.8% 317

Never 12.6% 50

  answered question 397

  skipped question 3
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21. If you have visited the BEAC website, please provide your feedback. 

  Agree Neutral Disagree
Response

Count

Easy to navigate 70.6% (226) 27.2% (87) 2.2% (7) 320

Provided clear information 68.5% (215) 29.3% (92) 2.2% (7) 314

Up to date 53.4% (166) 42.8% (133) 3.9% (12) 311

Comprehensive 43.1% (132) 53.6% (164) 3.3% (10) 306

Cluttered 6.8% (19) 38.4% (108) 54.8% (154) 281

Confusing 6.4% (18) 31.1% (88) 62.5% (177) 283

Boring 12.1% (34) 41.1% (116) 46.8% (132) 282

Should allow updates to personal 

information
42.2% (113) 48.1% (129) 9.7% (26) 268

 Other (please specify) 14

  answered question 325

  skipped question 75
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22. Please rate the following BEAC representatives (choose all that apply):

 
Easy to 

reach

Difficult to 

reach
Helpful Rude

Limited 

contact

Frequent 

contact

Don't 

know who 

they are

No contact
Response

Count

Office staff
58.7% 

(227)
0.5% (2)

37.0% 

(143)
0.3% (1) 14.2% (55) 3.4% (13) 2.6% (10) 20.2% (78) 387

Committee volunteers 11.2% (42) 1.9% (7) 10.7% (40) 0.0% (0) 11.5% (43) 0.5% (2) 16.8% (63)
58.1% 

(218)
375

Board members 11.9% (45) 0.5% (2) 8.2% (31) 0.0% (0) 14.3% (54) 1.9% (7) 12.5% (47)
59.9% 

(226)
377

Parent organizations 14.4% (54) 0.5% (2) 10.7% (40) 0.0% (0) 13.1% (49) 2.9% (11) 11.2% (42)
56.7% 

(212)
374

 Please indicate how BEAC can provide better service to participants: 16

  answered question 388

  skipped question 12



Easy to 
reach

Difficult to 
reach

Helpful Rude
Limited 
contact

Frequent 
contact

Don't know 
who they are

No contact
Response 

Count
227 2 143 1 55 13 10 78 387
42 7 40 0 43 2 63 218 375
45 2 31 0 54 7 47 226 377
54 2 40 0 49 11 42 212 374

16
388

12

Please indicate how BEAC can provide better service to participants:

There is very little offered for Canadians.  I would be interested in helping BEAC initiate information in Canada, specifically my region of southwest Ontario.
Better Advertise its expertise to industry.
AR office rarely answers the phone and slow returning calls
Post a Job Board on the Website
For professional EHS auditors, the BEAC examination for RCMS/RC14001 can be conducted as Open Book Examination
Continue to find ways to increase the recognition and value of the CPEA designation.  GhG comments were good
More communications on upcomin events
Increasing the image of the CPEA designation so it is more recognized in the Environmental industry.
If comments are submitted, then some form of acknowledgement should follow that they were received and would be considered.
I asked Wendy Acha a question once and she tried very diligently to get my question answered by members in the group.  Thanks Wendy!
More technical resources sponsored by Board and available on website for membership only
I have no contact with IIA however.
Provide much more professional development activities - conference, seminars, webinars, etc.
Who is Parent org?
By providing job opportunities or potential job trends.

BEAC feedback survey

Board members

Answer Options

Please indicate how BEAC can provide better service to participants:

Committee volunteers

I volunteered to staff to be on a commettee both by email and during an 
exhibit at the AR meeting and got no response either time so I guess I was 
not wanted;  it seems that it is run by a select clique who don't want 

skipped question

Please rate the following BEAC representatives (choose all that apply):

Parent organizations

Office staff

answered question
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23. BEAC is governed by several volunteer committees; meetings are generally conducted via email or conference call. Indicate if you would be interested 

in participating:

  Yes No Maybe
Response

Count

Certification Committee 18.3% (61) 58.3% (194) 23.4% (78) 333

Ethics Committee 12.9% (41) 68.1% (216) 18.9% (60) 317

Exam Committee 10.9% (35) 67.3% (216) 21.8% (70) 321

Marketing Committee 7.3% (23) 78.7% (247) 14.0% (44) 314

Training & Education Committee 18.3% (61) 54.8% (183) 26.9% (90) 334

  answered question 354

  skipped question 46
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24. BEAC's parent organization appoint members to the BEAC Board of Directors. Participation includes conference calls and attending two meetings per 

year. Please answer the following questions.

  Yes No
Response

Count

I am interested in a board 

appointment
16.0% (54) 84.0% (283) 337

I am a member of The Auditing 

Roundtable
37.3% (132) 62.7% (222) 354

I am a member of The Institute of 

Internal Auditors
11.8% (40) 88.2% (300) 340

 Other (please specify) 15

  answered question 364

  skipped question 36




